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703-872-9306 


Attention : 


EXAMINER : VU,TUANA. 


Group Unit : 


2124 


From : 


Jiawei Huang, Reg, No. 43,330 


MESSAGE : 


Enclosed herewith is a Request for Refund of time extension fee for filing 
Request for Continued Examination (RCE) in 2 pages. 



Sir: 



I hereby certify that this correspondence is being facsimile transmitted to the Patent and 
Trademark Office on April 25, 2005 at the above indicated fax number. 




Note: This facsimile transmission is intended only for the use of the individual or entity to which it is 
addressed, and may contain information that is privileged, confidential and exempt from disclosure under 
applicable law. If the reader is not the intended recipient, or the employee or agent responsible for 
delivering the message to the intended recipient, you are hereby notified that any dissemination, 
distribution or copying of this communication is strictly prohibited. If you have received this transmission 
in error, please kindly notify us immediately, and return the original message to us at the above address. 
We greatly appreciate your cooperation. 
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PATENT 



Docket No.: JCLA6008 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application 
Application No. 



: YUEH-OYUetal. 
: 09/756,330 
: 1/8/2001 

: PROCESS AND DEVICE FOR UPDATING PERSONALIZED 

PRODUCTS 
: VU,TUANA. 

: 2124 



Filed 
For 



Examiner 
Group Art Unit: 



RFQITFST FOR KFFTTNn OF ttF.QTIFST FOtt rON TTNIJFD LAMINATION (RfF) 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 



Applicant filed a Request for Continued Examination (RCE) and paid the fee in the amount 
of $905, including RCE filing fee ($395) and three-month time extension fee ($510), on 
04/25/2005. 

In response to a final Office Action dated 10/26/2004, Applicant filed an Amendment on 
1 2/29/2004 via facsimile to number (703) 872-9306. 

Not receiving any office actions on the amendment filed on 12/29/2004, Applicant 
contacted the examiner for status of the application on 03/29/2005. According to the examiner, Mr. 
VU, TUAN A., the amendment has been listed on PALM but not forward for him to review at the 
time and there is nothing he can do about it. So the examiner direct us to contact the Tech support 
Mr, Daixyl Forte. 

After left two messages on 03/29/2005 and 03/30/2005 and not heard from Mr. Darryl 
Forte, we contacted the examiner's supervisor Ms. Kakali Chaki on April 06, 2005 and were told 
the response filed on 12/29/2004 has been docketed into the computer, but not forward to the 
examiner for reviewing. However, Ms. Kakali Chaki has indicated that she will try to solve this 
problem and forward the amendment to the examiner to review as soon as possible. 
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On 04/20/2005 (4 days prior to the drop date), Applicant contacted the examiner again and 
were told that the amendment is still not available for examiner to review. Until 04/21/2005, the 
examiner has indicated that he has just reviewed the case and sent out an Advisory Action. 
Therefore, Applicant filed a RCE to avoid abandonment. 

Applicant has timely submitted a response to the final Office Action and has not received 
any Office Action on the response. As the delay is caused by the patent office, Applicant believes 
and requests that the three-month time extension fee ($510) should be refunded. In addition, if our 
response of 12/29/2005 has placed the application in condition for allowance (thus, the RCE would 
not be necessary), the RCE filing fee should be returned. 

Please make the refund to Account No. 50-07 1 0 (Order No. JCLA6008). 



Respectfully submitted, 



Correspondence Address: 
4 Venture, Suite 250 
Irvine, California 92618 
Tel: (949) 660-0761 
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